Consent form

Hi. My name is <your name> and this is <your recorder’s name>. We’re from <university>. We are studying how people use technology and how they get or give help with that technology. We want to ask you a few questions about this. It will take about 40 minutes. Afterwards we’d really like to help you out with any current technology issues you’re having.
Before we start, I want to formally ask for your consent to proceed. This is university research that aims to understand tech help by talking with people around the world.  We hope to write down your answers to the questions while we talk.
The questions are not intrusive. And we will not share any data that could identify you beyond the two of us and our instructor.  So, your participation and your comments are confidential and anonymous.
You don’t have to participate at all.  You don’t have to answer every question.  You can tell me to stop the interview anytime.  Doing this interview is, we think, no more risky than everyday life.  We hope it is interesting to talk about this subject.  And you are helping researchers learn more about how we can all live better in the digital age.
I’m giving you a copy of this sheet in case you have questions later.  You can direct questions either to us, to <local professor insert here your name, title, and contact information of local professor> or to lead researcher Associate Professor Kate Williams, +1 (419) 215-2563 or katewill@illinois.edu. If you have any questions about your rights as a participant in this study or any concerns or complaints, please contact the University of Illinois Institutional Review Board at +1 (217) 333-2670 or at irb@illinois.edu.
Having said this, is it OK to proceed?
[bookmark: _GoBack]Researchers, write your names on the sheet beforehand.  After they say yes or no, record the yes or no answer, write the date, and give them the sheet to sign. Say thank you. Then if they have said yes, proceed.

_______________________________________________________________________
Yes or No				Signature				Date

_______________________________________________________________________
Interviewer’s name and contact information

_______________________________________________________________________
Recorder’s name and contact information
